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Committed to Safe, 
Clean Water 

The Environmental 
Protection Agency (EPA) 

and the Texas Commission 
on Environmental Quality 

(TCEQ) establish all quality 
guidelines and regulate tap 

water in Texas. The EPA 
created the Safe Drinking 

Water Act and has 
established protected 

drinking water standards 
that address more than 90 

contaminants. The TCEQ 
also sets and implements 

measures for safe 
drinking water to improve 

and maintain water quality 
in Texas. CRWA and GVSUD’s 
treatment plants, wells, and 
distribution sites all exceed 

the minimum standards put 
into place by both EPA and 

TCEQ. 

Facebook
Please stop by and “like” and 

“follow” us for the latest 
updates and information. 

www.facebook.com/gvsud1 

First Community Outreach Program – “Source to 
Tap” Presentation, Lauded a Success

Community Outreach Program to Educate and Build 
Awareness of Today’s Rural Water Systems   

GVSUD and Canyon Regional Water Authority (CRWA)’s 
Emerging Leaders partnered to host a “Source to Tap” 
presentation at CRWA’s Lake Dunlap on Wednesday, 
September 1st. The event provided an overview on sourcing, 
treating, and distributing safe, clean drinking water to Green 
Valley’s customers.  Attendees saw detailed graphics 
illustrating CRWA’s various delivery points and the 
distribution points that reach GVSUD customers throughout 
the 94,000 acres serviced by the company.  

The event consisted of two tours and a Powerpoint 
presentation.  The first tour was of the surface water 
treatment facility in New Braunfels at Lake Dunlap, where 
attendees could walk through the facility and see each 
step of the treatment process.  The second tour featured 
the groundwater treatment facility at Wells Ranch in Seguin, 
which included a step-by-step video of the process.  

“Source to Tap” Presentation Gets a “Thumbs Up”
The customers and co-workers who attended provided 
great feedback about the expertise and knowledge shared 
during the tours and presentation.  Many “ah-ha” moments 
occurred, and attendees asked engaging questions.    

We plan to continue these presentations for education and 
training purposes, not only for customers and partners but 
also for our employees.  We will post notices for similar events 
in the monthly newsletter, our Facebook page, and our 
website under the News Flash or the Communications tab.  

The presentation is available for you to view on our website 
under Communications > Presentations. 



Green Valley Special Utility DIstrict        www.gvsud.org        830.914.2330

September 2021

TRWA Emerging Leaders, 
Kimberly ZS. (GVSUD) and Michael 

S. (CRWA)

Left to Right: Ryan H., Kim H., Pat A., 
Morgan G., & Jeremiah S. 

Not pictured: John D. 
(Anniversary),  Emily B. 

(Anniversary, Yesenia S. 
(Anniversary & Birthday), and 

Kimberly ZS (Anniversary)

Stage 1 Water Restrictions Effective 
September 1st

During Stage 1 Water Restrictions, declared September 1st, 
customers are required to adhere to the following:

During the current drought conditions, watering with an 
irrigation system or sprinkler is allowed twice a week between 
the hours of 12:00 a.m. to 10:00 a.m. and 8:00 p.m. to midnight.
The water days are based on the last digit of your address.
          • Even Numbers (0, 2, 4, 6, 8) - MONDAY AND THURSDAY
          • Odd Numbers (1, 3, 5, 7, 9) - TUESDAY AND FRIDAY

Handheld hose, buckets, drip irrigation systems, and soaker 
hose that do not spray water in the air are permitted any 
time.  Excessive water use is prohibited on any day. All 
customers are requested to practice water conservation 
and discontinue all non-essential water uses. 

As drought conditions continue, it may be necessary to move 
to Stage 2 Water Restrictions. Once Stage 2 Water 
Restrictions are declared, a notice will be posted to our 
website www.GVSUD.org and included with the next billing 
statement. 

To report water leaks or water waste, please call our office 
at 830.914.2330 or submit online. 

GVSUD Celebrations 
Anniversaries

John D. 38 yrs,  Kimberly ZS. 6 
yrs., Yesenia S., Emily B.,

Brittany B., & George G., 1 yr. 
Birthdays

Yesenia S., Ryan H., Kim H., Pat 
A., Jeremiah S., & Morgan G.

GVSUD Employees of the Quarter 
Two Green Valley employees were recognized as Employees 
of the Quarter and presented with a certificate and a $50 gift 
card.

Pat Allen, Jeremiah Saldana, 
and Andrew McBride

Pat Allen, Eric Dilling, and 
Andrew McBride


